
User Manual

● Reads all instruction before using this device

● Keep these manual for future use

● Product image or content may slightly differ due to product quality improvements

Product Structure

Performance Index

3250m /h

33W

221x221x390mm

3.2kg

217-30 m

Rated Voltage

Product Usage

Filter Type

Rated Power

Particulates CADR

UVC

Ionizer

Applicable area

Product size

Weight

Removes pollutants such as particulate matter, gas
pollutants and microorganisms in the air.

10mW

Silver HEPA-13 Filter

SILVioMATEProduct Name

24V     1.75A

Operation panel

Air outlet

Air inlet

◆�Filtration installation

Insert filter mesh into the bottom of machine and twist 
clockwise, tighten filter mesh.

◆�Removal filter mesh

From the bottom of machine, twist counterclockwise, rotate 
and pull out the filter mesh.

Installation instructions

How to use 

Power on:  The buzzer sounds once after the machine is powered on, and 
                    the power indicator lights red and enters into standby state.

After the power button is turned on, the machine enters the 
operating mode, and automatically turns on the negative ion 
and UV lamp functions, and the machine works in the second 
gear.

Power:

After pressing the wind speed key, the display shows 1, 2, 3, 4, 
(cycle), the first time the key is pressed, the current gear will be 
displayed.After pressing the second time, the gear is adjusted.

Speed:

Press and hold the "WIFI" button for 5 seconds in the power-on 
state, the "WIFI" button flashes, the machine enters the network 
configuration mode, and the "WIFI" icon is on after the network 
is successfully configured.

Wifi:

Touch the timing, the digital display panel displays 1-8 hours 
cycle, long press for two seconds to cancel the timing.After 
canceling the timing function, the timing icon will not light up, 
and the digital tube will display the current gear position.

Time:

The UV button is to switch the UV function. When the function is 
turned on, the height of the button icon is turned off.When the 
button icon is half-lit.

UV light:

When the filter replacement icon flashes white slowly, you need 
to replace the filter. Press and hold the filter reset button for 3 
seconds and then restart the timer (1500 hours).

Filter reset:

Mode: After pressing the mode button, switch to "Sleep mode, 
Auto mode, Turbo mode”

Sleep:

In Sleep mode, the sleep icon is on and the rest of the icons are 
off. In any case, press any button to wake up the button lights and 
display, and then press the wind speed button/mode button/off 
button to exit the sleep mode.

Auto: In Auto mode, the extreme speed icon lights up to limit the working 
time for 2H, and then jump to the automatic mode.

In Turbo mode, the automatic icon lights up, when the PM2.5 data 
is lower than 20 and continuesAfter 10 minutes, the machine 
automatically enters sleep mode, when the sensor data is higher 
than 50The machine automatically exits sleep mode. 
(This function is invalid in non-automatic mode)

Turbo:

Filter maintenance

• Place the filter in a ventilated place so that the harmful gases and bacteria on the 
  surface of the filter can be volatilized. Do not expose it to excessive sunlight.
• Do not wash the filter with water.

Tips※
• Unplug the power plug before cleaning and maintenance;
• Do not operate with the filter removed (no dust removal effect, and the dust that is 
  inhaled may cause equipment failure);
• Unplug the power cord when it is idle for a long time (it will also consume power in 
  the standby state);
• Depending on the place of use and the method of use (for example, households 
  with a large number of smokers or areas with severe air pollution), the filter 
  replacement cycle may be shortened. If the filtration effect is not obvious, replace 
  the filter in time.
  When replacing the filter, please turn off the power first.

1.Pre-filter+hepa +carbon 3-in-1 Filter

When the machine is timed to 1,500 hours, 
the button icon slowly flashes white light, the icon
prompts the user to replace the filter mash. Press this 
button for 3 seconds to reset the replacement prompt. 
(The filter mash replacement prompt function is reset, 
not the current accumulated time. After reset, the time 
will be increased upwards, and it will be prompted for 
replacement after the next 1,500 hours) 

Warranty Claims
1.Warranty is not transferable.

2.This warranty is effective only if the product is purchased from OGAWA or

    any authorized distributors.

3.Proof of purchase (original receipt) is required for all warranty repairs.

4.All implied warranties, including but not limited to these implied warranties

   of fitness and merchantability, are limited to the duration stated in the

   warranty policy.

5.Damage due to misuse, improper treatment and unauthorized modification 

    and repair are not covered by this warranty.

6.Warranty does not cover accessories and attachments which do not belong 

    to the product.

7.Warranty is not effective to rental, business, commercial, institutional or 

    other nonresidential users.

8.All services covered by this warranty must be approved by OGAWA and

    repaired by authorized technicians only.

9.If replacement parts for defective materials are not available, OGAWA

   reserves the right to make substitution in lieu of repair or replacement.

The negative ion button is to switch the negative ion function, 
and the icon will be highlighted when the negative ion function 
is turned on.The icon is half bright when the negative ion is off.

lon-:

≥5*10 pcs/cm³6



Troubleshooting

◆Common fault phenomenon, fault code 
  description and troubleshooting

Button no response 

Inspection / solution

1. Is the power cord plug plugged in? 
→ Plug in the power cord.

The purifier runs for a 
long time but the air 
quality is not 
significantly improved

1.Is the filter dirty? 
→ Clean the filter.
2.Is the filter not replaced for a long time? 
→ Replace the filter with a new one.

The filter alarm light is on: it indicates that the 
timing of the regular replacement of the filter has 
reached the set value,At this time, reset the filter 
after replacing the filter.

Can't turn on or press 
button no response

Fault phenomenon

Warning

Prohibited

1. The machine is prohibited from moving or shaking while it is 
    running. Do not pull on the power cord while moving or storing it. 
    Pulling the power cord may cause a short circuit or damage to 
    the inside of the power cord, resulting in fire or electric shock.
2.Do not damage the power cord or plug, and do not cut, 
   excessively twist, pull, or twist the power cord. If the power cord 
   is damaged, it must be replaced by the manufacturer, service 
   department or professional to avoid danger. Non-professionals 
   are prohibited from disassembling the machine to avoid the risk 
   of electric shock.
3.The plug and hand should not be exposed to water before plugging 
   in the power plug, otherwise there is a danger of electric shock.
4.Do not use power supplies, universal sockets or connected 
   devices that exceed the rated value. . Using 24V power adapter
   a universal outlet that exceeds the rated value or connecting the 
   power supply may cause the power cord to overheat and cause a 
   fire.

.5 Do not touch the power plug with wet hands, which may result in 

   electric shock.

6.Do not put your fingers or metal objects into the gap of the air 

   outlet, otherwise it may cause electric shock or injury. Do not 
   allow water, flammable detergents or other liquids to enter the 
   product to avoid electric shock or fire.
7.This product is not a substitute for normal ventilation equipment, 
   daily vacuum cleaners and range hoods used in the kitchen.

8.Do not use this product in gas appliances, heating devices 

   or stove accessories.

9.Do not use this product in a wet or hot environment such as 

   a bathroom, toilet or kitchen.

10.Never place products in such locations

• Unstable locations (otherwise the product may fall or fall over, 
   resulting in injury, electric leakage, electric shock or fire.)
• Locations that are hot, humid, or wet, such as bathrooms (air 
   purifiers may cause electric shock or fire due to electric leakage.)
   a place where the kitchen emits soot

.Do not use air purifiers in indoors with incense-based 11

   insecticides.

• Chemical residues may accumulate in the machine and then 

   be released from the air outlet to endanger your health.

• After using the insecticide, allow the room to be thoroughly 

   ventilated before using the air purifier.

24V power adapter

Mandatory matters

12 It is not recommended to use an air purifier when burning .

   incense or mosquito coils, otherwise the filter of the air purifier 

   will leave an odor.

Mandatory matters
1. Turn off the power of the machine immediately when any of the following 
   conditions occur (may cause electric shock, sparks or smoke)

• There is abnormal sound or vibration during operation.

•The product is abnormally hot and has a burnt odor.

2. Please clean the power plug regularly
• If the power plug is dusty, moisture may damage the insulated part of the plug, 
  resulting in a fire.

• If the appliance is not used for a long time, please unplug the power cord.

3. Be sure to disconnect the power before performing maintenance on the 
   appliance.

• The product may suddenly start, causing electric shock and injury.

4. Plug the plug securely into the power outlet (if the plug is not securely 
   inserted, it may cause electric shock due to overheating or even cause a fire.)
• Do not use a damaged plug or a loose power outlet.

5. Please pull the power plug from the insulated part of the hand-held plug.
• Pull the power cord to pull off the power plug, which may cause damage to the power 
  cord, electric shock, short circuit, or fire.

6. When any of the following conditions occur, please turn off the power of the 
   machine immediately and look for the maintenance department.

• The switch does not work.

• The power cord or plug is abnormally hot.

• I noticed an abnormal sound or vibration.

•There are any other abnormalities or malfunctions.
 
7. Non-professionals are prohibited from disassembling the machine to avoid the 
���risk of electric shock.

For IEC:This appliance is not intended for use by persons (including children) with 

reduced physical, sensory or mental capabilities, or lack of experience and knowledge, 

unless they have been given supervision or instruction concerning use of the appliance 

by a person responsible for their safety.Children should be supervised to ensure that 

they do not play with the appliance.If the supply cordis damaged, it must be replaced 

by the manufacturer, its service agent or similarly qualified persons in order to avoid a 

hazard.

For EN:This appliance can be used by children aged from 8 years and above and 

persons with reduced physical,sensory or mental capabilities or lack of experience and 

knowledge if they have been given supervision or instruction concerning use of the 

appliance in a safe way and understand the hazards involved. Children shall not play 

with the appliance. Cleaning and user maintenance shall not be made by children 

without supervision. 

1. Scan and download

   1) Download "Smart Life" app from Google Play Store or Apple Store.

   2) Log in the APP after registration. 

       (suitable for Android or iOS system)

2.Add device 

   1) Click to add device and on add Manually section choose category 

       "Small Home Appliance".

   2) Under "Small Home Appliance", select Air Purier (WIFI).

3.Configuration mode

   1) Press and hold the "WIFI" button for 5 seconds in the power on state. 

       (On the product)

   2) On the app, select "conrm the indicator is blinking rapidly".

   3) you will see the device appaer on the screen once detected.

   4) select the device to connect it.

WiFi InstructionsThe user manual can also be check and download from our 

website: 

The symbol on the product or on its packaging indicates 

that this product may not be treated as household waste. 

Instead it should be handed over to the applicable 

collection point for the recycling of electrical and 

electronic equipment.

By ensuring this product is disposed of correctly, you will 

help prevent potential negative consequences for the 

environment and human health, which could otherwise be 

caused by inappropriate waste handling of this product. 

For more detailed information about the recycling of this 

product, please contact your local council office or your 

household waste disposal service.

Precautions

1. Do not place in the following places:

sunlight

•Direct sunlight or facing the air outlet and heated places 

(may cause deformation,Deterioration, discoloration, and failure).

•Equipment accessories such as TVs and radios (which may cause 

image distortion and noise). Please place it at a distance of 1m or 

more. At the same time, if the same socket is used with these 

devices, image plugging and noise may occur when the power 

plug is inserted.

When this happens, plug the power cord into a different outlet.

2. For indoor dust such as pollen, the product should be placed

on the ground.Since pollen, dust, etc. are likely to fall near the 

floor, it is recommended to place the product on a flat floor in 

the room.

3. In order to effectively circulate the air in the room.

In order not to block the air inlet and outlet, place the product 

about 30cm or more from the left and right sides of the wall, 

furniture, curtains, etc. In order to use this product more 

effectively, please keep the back of the product at least 20cm 

away from the wall.

4. Do not place objects on the main unit (otherwise it may

cause the machine to malfunction). Special Note: Do not place 

magnets and metal objects.

Do not block the air inlet and outlet, for example, do not5. 

place objects on the air outlet.Or in front of the air inlet.

◆Installation instructions

Sun

goods

1m

outlet

inlet inlet

Contact Us

MALAYSIA

Healthy World Lifestyle Sdn Bhd

No.22 Jalan Anggerik Mokara 31/47

Kota Kemuning, 40460 Shah Alam

Selangor Darul Ehsan, Malaysia

Tel : 1800 88 4688
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